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Historical Cancellation Policies

Below are Trek Travel's cancellation policies prior to 4/22/2024

Standard Cancellation Policy

For eligible Classic Guided Bike Tours and Hiking + Walking Tours:

Days to Departure Cancellation Policy
More Than 90 Days Full refund or 100% future trip credit
61-90 Days 75% refund or 100% future trip credit
31-60 Days 50% refund or 75% future trip credit
30 Days or Less No refund and no future trip credit

Tour de France Trips

Days to Departure Cancellation Policy
More Than 120 Days Non-refundable $2,000 deposit or 100% future trip credit
91-120 Days 50% refund or 75% future trip credit
61-90 Days No refund and 25% trip credit
60 Days or Less No refund and no future trip credit

Ride Camp, Discover, Self-Guided Policy

Days to Departure Cancellation Policy
More Than 30 Days 100% refund or 100% future trip credit
15-30 Days 50% refund or 75% future trip credit
14 Days or Less No refund and no future trip credit

Cross Country Policy and Payment Schedule

Days to Departure Deposit/Additonal Payment(s) Due Cancellation Policy
More Than 270 Days $2,000 Deposit Due Deposit is fully transferrable to another trip, no refunds
181-269 Days $10,000 Due at 270 Days 50% of funds paid to date — $6,000 is non-refundable
151-179 Days $10,000 Due at 180 Days 50% of funds paid to date - $11,000 is non-refundable
149 Days or Less Balance Due at 150 Days No Refund

Custom Trips

Once booked, custom trips are fully non-refundable. Click here to learn more about our

Custom Trips.



https://trektravel.com/custom-bike-tours/

