
2026 Trek Travel Exchange Request
We now process exchanges in SHOPIFY. Exchanges are FREE

1. Process your exchange via Shopify HERE.

2. Add your item: Choose from Jersey or Tech Tee from our 2025 or 2026 inventory - discount applied in cart. 
To find your most accurate size, we recommend taking measurements and matching to the sizing charts on 
the website: https://trektravel.com/clothing/

3. Click on ‘Cart’, add ‘order special instructions’:
Please include:

• Trip Start Date: ______________________

• Last day your clothing item can arrive: ___________________

If you have already completed your trip, please input a month

out from the day you are completing this exchange, so we are

able to prioritize effectively. 

Please feel free to add any additional comments here.

4. Click ‘Check out’

5. Delivery Method: Select ‘Ship’ and enter your shipping address.

6. Shipping Method: Select ‘Standard Ground Shipping’ – shipping is free.

7. Billing Address: Click ‘Same as shipping address’
-You will not be required to enter billing information.

8. Complete order: Click ‘Complete order’

Good to know:

*Please submit one order per household, when possible, to help us limit our carbon footprint.

*Guides do not carry clothing inventory with them. Clothing exchanges cannot be made on trip.

*Haven’t received your new clothing item within 2 weeks (U.S.) or 3 weeks (International)? Please reach out
to guestservices@trektravel.com.

*U.S. guest exchanges will come with a prepaid return label, please send back your original item.

International guest exchanges will not come with a return label due to customs and regulations. Please keep 
the original, gift it to a friend or donate it!  

*If we are out of the size you are looking for, you can check back later, choose
a different item, or opt for sustainability and forgo the exchange. We hope you have a great trip! 
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